
Riverside County EMS Agency
4065 County Circle Drive

Room 208
Riverside, California 92503

Phone: (951) 358-5029
Fax:      (951) 358-5160

Office Hours
8:00 am - 5:00 pm
Monday - Friday

(except holidays)

Mission Statment

Vision Statment

Job Duties
 Karen Petrilla

 Cindi Stoll

 Laura Wallin

 James Lee

 Trevor Douville

Office Staff
 Point Blank

 Lydia Alcaraz

 Patrice Shepherd

 Angela Butts

Click on names for more information

Click on map for driving directions

Assistant EMS Director

EMS Director

Brian MacGavin

Bruce Barton



MISSION STATEMENT 

To assure the timely and compassionate provision of high quality 
emergency and disaster medical services to the people of Riverside 
County and to optimize these services through reasonable cost, 
community involvement, continuous evaluation, and anticipatory 
planning. 

VALUE STATEMENT 

We value... 
the patient, as the focus of all we do. 

a community partnership. 
teamwork in our endeavors. 

honesty and integrity. 
personal accountability. 

new ideas and changes, as avenues to improvement. 
input, so that decisions can be based on facts and results. 

not convention and conjecture. 

Our philosophies are: 
We will strive to help people succeed. 

Each person we come in contact with brings value to us as 
individuals and as an Agency. 

All share in the success of the organization. 
Our job is to lead, but not to control. 

Employees and customers are equally important. 

 




